
April 2020
riverlandfcu.org

Member Matters
Celebrating More than 40 Years of Member Service 1978-2020

Say “YES”  
and Switch to Our Free Checking to Enjoy:

riverlandfcu.org • 504.576.5800x3 • 800.586.4RCU(4728)x3 
*Minimum balance $1,000

Make the Switch Today! 

Account Access at 
More Than 85,000 

Locations Nationwide

Mobile Banking  
with Remote Deposit

Online Banking 
with Bill Pay

Earn Dividends* 
with Our Money 
Market Checking

+ + +

 No monthly fees

 No direct deposit requirement

 No minimum balance requirement

 No transaction minimum

Plain & Simple
FREE CHECKING

Our Free Checking has all the  
“NOs” to make you say “YES!”



You can enjoy the great outdoors with a RiverLand 
Sport and Recreational Vehicle Loan! Whether you 
prefer boating, camping, or cycling, we can help 
take your fun up a notch. It doesn’t matter if you 
buy new or used – or if you refinance your vehicle 
from elsewhere; we offer the same low rates and 
terms on both off-road and on-road vehicles.

4.24%
with automated payments

4.24%
APR*

Rates as low as

riverlandfcu.org • 504.576.5800x2 • 800.586.4RCU(4728)x2

*As low as rate is subject to borrower’s credit history, repayment term, and collateral. This rate and terms are available for a limited time to qualifying 
borrowers on specified collateral loans with qualified automated payments and may increase if qualified automated payments cease. Monthly payment 
example per $1,000 borrowed = 60 payments of $18.53. Refinancing excludes current RiverLand loans. Restrictions and limitations apply. Call for details.

    No Pay for 90 Days  ·  No Money Down  ·  Up to 60-Month Terms*

New, Used, & Refinanced Boats, Motorcycles, RVs, ATVs, 
Tractors, Wet Bikes, & More!

Apply now; this rate won’t last forever!

FUNLet the

          with our Sport     Vehicle Loans!Begin

DonDon’’t  Wait!t  Wait!  
Rates are  
GREAT!



 

We offer a wide variety of 
mortgage programs!

Contact us to learn which loan is best for you: 
riverlandfcu.org ∙ 504.576.5800x2 ∙ 800.586.4728x2

With the national average rent for a one-bedroom 
or studio apartment exceeding $1,500 per month*, 
renting for just a year can cost more than $18,000! 
When repeated over time, this can add up. Consider 
the impact over 10 or 15 years, in addition to annual 
rent increases. Why let your hard-earned dollars 
contribute to someone else’s wealth when you can 
build your own? 

The reason most renters continue the rental cycle is 
they don’t realize just how easy it can be to purchase 
a home. With mortgage rates at historic lows, and 
a smart purchase on a starter home, your monthly 
payment could be less than what you’re currently 
paying in rent! If you want to add stability to your life, 
build your net worth, raise a family, or establish your 
foundation in the real estate market, owning a home 
could be a great way to start.

• Save Money – Owning a home may be 
less expensive than renting, saving you 
money every month. 

• Stable Payments – With a fixed-rate 
mortgage, you’re protected from rent 
increases assuring your payment will 
remain the same, so as your income 
increases you can enjoy more cash flow. 

• Flexibility – Owning a home gives you 
the flexibility to redecorate, remodel, or 
have pets at your discretion. 

• Increase Your Credit Rating – Making 
your mortgage payments on time 
may boost your credit score which can 
reduce the interest you’re charged on 
other types of credit. 

• Rent Extra Space – If you increase your 
number of bedrooms, you gain the 
option to have roommates and apply 
their rent toward your payments. 

• Build Equity – You gain the ability 
to build up equity along with the 
possibility of using that equity if  
needed in the future. 

Advantages of Owning

Are You Making  
Your Landlord Rich?

If you’re interested in seeing how easy it is to qualify for a home loan, call one of our  
friendly mortgage specialists today: 504.576.5800x2 ∙ 800.586.4RCU(4728)x2. 

Mortgage loans are provided through our partnership with Member First Mortgage, LLC, NMLS ID# 149532.  
All loans are subject to approval. RiverLand FCU, NMLS ID# 528194.

*The Apartment Guide 2020 Annual Rent Report: apartmentguide.com/blog/apartment-guide-annual-rent-report/#National
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See How Rent Payments Add Up!

30 Year20 Year10 YearPer Month

Rent Payment Totals

If you pay $1,500 in rent each month, 
you will pay $540,000 over 30 years! 

Tax Deductions may be available for paid property taxes and mortgage interest.



MEMBER SERVICES

Refinance Now While 
Rates are Low!

 

We offer a wide variety of 
mortgage programs!

Contact us to learn which loan is best for you: 
riverlandfcu.org ∙ 504.576.5800x2 ∙ 800.586.4728x2

• Conventional, Jumbo, & Construction Loans

• Government Purchase & Refi Programs:  
     FHA, VA, USDA/RD, & More

• New Purchases, Refinances, & Renovations

• Home Equity Loans

• Low Down Payment Programs

• Flexible Credit Programs

• Free & Easy Online Application

• Competitive Rates & Closing Costs

Mortgage loans are provided through our partnership with 
Member First Mortgage, LLC, NMLS ID#149532. Home Equity and 
Home Renovations loans are provided by RiverLand FCU, NMLS ID 
#528194. All loans are subject to approval and may vary based on 
borrower creditworthiness, qualifications and collateral conditions.

Briefs
COVID-19 Update

As your member-focused credit union, we understand the 
concern and uncertainty you may be experiencing regarding the 
Coronavirus and its impact. It is important that you know we 
have taken precautionary measures to assure that your financial 
services and account access will continue without interruption. We 
are monitoring the evolving situation and our Management Team 
is positioned to quickly address potential developments, so we may 
continue providing you with the unparalleled member service you 
are accustomed to. While we plan to keep our offices open their 
regular business hours, we are limited to the accessibility of the 
buildings where we are located. To provide continuous access to 
your RiverLand accounts while limiting your public exposure during 
this time of uncertainty, we strongly recommend you enroll in our 
free electronic services. We want you to know, we are committed to 
serving your financial needs regardless of any situations that may 
occur, and we understand the impact of this pandemic may create 
financial difficulties. We encourage members affected to contact us 
to discuss solutions. 
 
Please monitor our website for the latest information and periodic 
updates. If you have questions regarding your RiverLand 
account(s), during regular business hours you may call one of our 
offices or contact us via Live Chat using the button on our home 
page: riverlandfcu.org.

2020 Annual Meeting is Postponed

For the health and well-being of our Members, to mitigate the 
spread of COVID-19, and in adherence with the statewide ban 
on gatherings in excess of 50 people, the Board of Directors 
has postponed our 2020 Annual Meeting. Please monitor future 
newsletters for our rescheduled date once conditions improve.

Funds Availability Policy 

Notice of Change in Terms - Effective July 1, 2020

• For check deposits where funds are not available immediately, 
the first $225.00 of the deposit will be available on the first 
business day after your deposit. 

• Longer check holds may apply to check deposits totaling more 
than $5,525.00 on any one day. 

• For new accounts within the first 30 days, the first $5,525.00 of 
a day’s total deposits of cashier’s, certified, teller’s, traveler’s, 
and federal, state, and local government checks will be available 
on the next business day after the day of your deposit if the 
deposit meets certain conditions. The excess over $5,525.00 
will be available on the ninth business day after the day of 
your deposit. If your deposit of these checks (other than a U.S. 
Treasury check) is not made in person to one of our employees, 
the first $5,525.00 will not be available until the second business 
day after the day of your deposit. 



888

Main Office • 504.576.5800 • 800.586.4RCU (4728)
 639 Loyola Ave. · Suite 220 · New Orleans, LA 70113
 9 a.m. – 4 p.m. · Mon – Fri
 ATM Location – Building hours

Entergy Inter-Office Mail Unit L-ENT-RCU
 Entergy UDC 8.576.5800

Gretna Office • 504.365.3646
 1001 Virgil St. · Gretna, LA 70053
 9 a.m. – 4 p.m. · Mon – Fri

Jackson Office • 601.368.5200
 1340 Echelon Pkwy. · Jackson, MS 39213 
 9 a.m. – 4 p.m. · Mon – Fri
 ATM Location – Building hours

Jefferson Office • 504.840.2600
 4809 Jefferson Hwy. · Jefferson, LA 70121
 9 a.m. – 1:30 p.m. & 2 p.m. – 4 p.m. · Mon – Fri
 ATM Location – 24 hours

Morgan City Office • 985.380.8017
 1234 David Dr. · Suite 107 · Morgan City, LA 70380
 9 a.m. – 4 p.m. · Mon – Fri

Port Gibson Office • 601.437.6472
 Grand Gulf Nuclear Station
 7003 Bald Hill Rd. · Port Gibson, MS 39150
 9 a.m. – 4 p.m. · Mon – Fri
 ATM Location – Building hours

Russellville Office • 479.858.7772
 1448 SR 333 • Russellville, AR 72802
 9 a.m. – 4 p.m. • Mon. – Fri.
 ATM Location – 24 hours

Taft Office • 504.739.6860
 Waterford 3 · 17265 River Rd. · Killona, LA 70057
 9 a.m. – 1:30 p.m. & 2 p.m. – 4 p.m. · Mon – Thurs
 (Closed Fridays)
 ATM Location – Building hours

Woodlands Office • 281.297.5556
 10055 Grogan’s Mill Rd. · The Woodlands, TX 77380
 10 a.m. – 3 p.m. · Mon – Fri
 ATM Location – Building hours

Shared Branch Locations – More Than 5,500 Nationwide 
 For nearby locations and hours: 
 RiverLand Mobile App
 Toll Free: 888.SITE.COOP (888.748.3266) 
 Website: riverlandfcu.org
 
Free ATM Locations – More Than 80,000 Nationwide 
 For nearby locations: 
 RiverLand Mobile App
 Toll Free: 888.SITE.COOP (888.748.3266)
 Website: riverlandfcu.org

Loans by Phone & Internet
 504.576.5800x2 · 800.586.4RCU(4728)x2
 Website: riverlandfcu.org

“TONEY” Audio Response
 504.525.9447 · 800.648.2342 

Mastercard® Debit & Credit Cards – 24 Hours
 Lost or Stolen Card Cardholder Assistance Line
 888.297.3416 800.547.0183

Fax          Website
 504.576.5805        riverlandfcu.org

MANAGEMENT STAFFMEMBER SERVICES

CURRENT RATES

LOCATIONS, HOURS, & PHONES

LOAN RATES                  Annual Percentage Rate

New, Used, & Refinanced – Cars, Trucks, & SUVs 
 (100% financing/60 months/with automated payments)
 as low as                                    2.24%*

New, Used, & Refinanced – Recreational Vehicles such as 
Boats, Motorcycles, RVs, ATVs, Motor Homes, & Tractors 
 (100% financing/60 months/with automated payments)
 as low as                                     4.24%*

Home Equity Loans ...... rates as low as prime minus .25%**

Signature Loans (12 months)                                    6.99%†

Mastercard® (no annual fee)
 Platinum                           7.90%‡

Rates and terms are subject to change and are available for a  
limited time to qualified borrowers; call for details and a complete list. 

Restrictions and limitations apply.

*As low as rate is subject to borrower’s credit history and repayment term, on 
specified collateral with qualified automated payments, and may increase if 
qualified automated payments cease. Monthly payment example per $1,000: 
2.24% APR=60 payments of $17.64 and 4.24% APR=60 payments of $18.53. 
Refinancing excludes current RiverLand loans.
**A .25% rate reduction will apply for qualified automated payments. APR will 
never be less than 3.50% or exceed 18% or the maximum allowed by law.
†Monthly payment example per $1,000=12 payments of $86.60.
‡Foreign Transaction Fee of 1% and ATM Cash Advance Fee of $1 will apply.

INVESTMENT ACCOUNTS

Dividend rates on investment accounts are reviewed 
each Monday. Rates shown below were paid April 6, 
2020. Yields reflect monthly compounding. The minimum 
balance requirement on accounts listed below is $1,000 
unless otherwise noted (see Truth-in-Savings Disclosure for 
complete information).

  Annual Annual
TERM/TYPE RATE  YIELD
HSA – no minimum balance .19% .20%
Money Market IRA – $100 minimum balance 
 $100,000 or more  .44%   .45%
 $100 - $99,999   .44%   .45%
Money Market Savings .34%  .35%
Money Market Checking  .10%  .10%

STEP-UP CERTIFICATES

With our Step-Up Certificates, you may increase or “Step-Up” 
your earnings rate one time (for the remainder of your term) to 
the current rate on a like-term certificate. Activating Step-Up 
is easy, there’s no cost, and it can be done after just half of  
the certificate term. Step-Up Certificate Rates are also available 
on IRAs and HSAs. $10,000 minimum on Step-Up Certificates.

  Annual Annual
CERTIFICATE TERM RATE  YIELD
60-month  1.93% 1.95%
36-month  1.44% 1.45%
24-month  1.19% 1.20%

HOLIDAY CLOSINGS

Early withdrawal penalties may apply, see account disclosures.

Year 2020
May 25th ...................................................... Memorial Day 
July 3rd ................................................. Independence Day 
September 7th .................................................... Labor Day 
November 26th ....................................... Thanksgiving Day 
December 24th .............................................Christmas Eve 
December 25th ............................................ Christmas Day

President/CEO                                  Carol L. Irby 
Chief Financial Officer             Lori Lassere-Bourg 
Vice President of Operations           Rhonda Cubbedge 
Vice President of Marketing     Charmaine Bocage Russo 
Vice President of Lending          Patricia Unsworth 
Vice President of Info Technology                     George Lunsford 

 

                   
              February 2020 February 2019 
Total Assets $273,275,950  $261,121,565  
Total Funds $244,666,695  $234,747,022
Total Loans $235,337,895   $224,166,974 
Total Members 15,330        15,105    

STATISTICS

FOR EVERYONE
Shared Branching
Checking Accounts
Checking Accounts with Courtesy Pay
Money Market Checking Accounts
Debit Cards
FREE ATM Services
Online Imaged Check Copies
Internet Banking
Internet Bill-Paying Service
Mobile Banking 
Mobile Wallet
FlashDeposit
SendMoney
FlashView
Money Manager
Electronic Account Statements
Electronic Account Transfers
“TONEY” Audio Response Teller (24/7)
Internet Website
Direct Deposit & ACH Deposits
Lifetime & Full Family Membership

FOR THE SAVER
Savings Accounts
Money Market Accounts
Certificate Accounts
HSAs (Health Savings Accounts)
Christmas Club Accounts
IRAs (Individual Retirement Accounts)

FOR THE BORROWER
New & Used Car, Truck, Boat, 
  Motorcycle, RV, & ATV Loans
New & Used Vehicle Refinancing
Home Equity Loans
Home Mortgages
Mastercard® Accounts 
  (Platinum, Gold, Classic, & Secured)
RCAs (Revolving Credit Accounts)
Seasonal Loans (Low Rate/12 Months)
Signature Loans
Savings & Certificate Secured Loans
GAP Vehicle Loan Protection
Mechanical Repair Coverage for Vehicles  
Low-Cost Loan Payment Protection: 
  Life, Disability, & Involuntary Unemployment 

LOAN SERVICES
Fast Loan Approvals
Loans-by-Phone Application Processing
Secure Internet Application Processing
New & Used Car Valuations Online 

ADDITIONAL SERVICES
Wire Transfers of Funds
U.S. Savings Bonds Redemption
Official Checks
Money Orders
TurboTax® for the Web
Postage Stamps
Quarterly Newsletter
Courteous, Professional Service

INSURANCE SERVICES
Free Accidental Death 
  & Dismemberment Insurance
Affordable Auto, Home, & Personal Lines


